M
MOTT M

MACDONALD

Paul Kerr
Group CFO

Sutton & East Surrey Water

London Road,
Redhill

Surrey

RH1 1LJ

Your Reference

Our Reference
100381272-001

22 Station Road
Cambridge CB1 2JD
United Kingdom

T +44 (0)1223 463500
F +44 (0)1223 461007
mottmac.com

Mott MacDonald Limited. Registered
in England and Wales no. 1243967.
Registered office: Mott MacDonald

House, 8-10 Sydenham Road,

Croydon CRO 2EE, United Kingdom

Assurance of SES Water annual performance report, 2023-24

8 July 2024
Dear Paul,

My team undertook your APR24 audits between January and June, under our
technical assurance contract with you, using a mix of in-person audits and by live
video call. We reviewed technical aspects of your annual performance report data,
processes, and conclusions. This letter sets out the scope of my audit, my findings,
and my concluding assurance statement.

Scope and approach

Our scope was to test that you had good business processes, data, and
calculations, that the results were reported appropriately and were subject to good
corporate governance. We agreed tests in advance and had free access to your
staff and data to carry out our audits.

We reviewed each of the performance commitments that you are reporting this
year. We reviewed the calculation of outcome delivery incentive payments.

Findings and key recommendations

Where we identified discrepancies between data, calculations, and the FD19
performance commitment definitions or the Regulatory Accounting Guidelines 4.12,
you corrected them at the time of audit or shortly afterwards. We agreed with your
final reported performance results.

We made recommendations for further improvement of method statements for
some performance commitments, to provide a stronger corporate memory for
reporting. We suggested developing method statements for AMPS8 reporting prior to
31 March 2025.
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Assurance statement

| refer to my review of technical aspects of SES Water’'s annual performance report,
which have been audited under my direction. We were given free access to people
and information as necessary to complete our work.

In my professional opinion, based on and to the extent disclosed by sampling
carried out and as described in my report to SES Water dated 8 July 2024:

1. The tables 3A-3F performance commitment data have been completed
appropriately.

2. The technical data in tables 2N, 4A, 4R, 4Q, 5A, 6A, 6B, 6C, 6D and 11A
has been compiled appropriately.

3. Errors and omissions were corrected as a result of our audits.

4. We made recommendations for continuing improvement of method
statements, and to begin work on method statements for AMPS8.

Dr Andrew Heather
Technical Assurer
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Use of this document

This document is issued for the party which commissioned it and for specific purposes connected with the above-captioned project
only. It should not be relied upon by any other party or used for any other purpose.

We accept no responsibility for the consequences of this document being relied upon by any other party, or being used for any other
purpose, or containing any error or omission which is due to an error or omission in data supplied to us by other parties.

This document contains confidential information and proprietary intellectual property. It should not be shown to other parties without
consent from us and from the party which commissioned it.
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